Getfeedback Partner Solutions

www.getfeedback.net



Tools and services to services to support
and grow your business

Getfeedback supports HR and Management Consultancies with our range of people
measurement tools and services to support your client projects and grow your business.

Through Getfeedback you can expand your offering to include a wide range of psychometric
assessments, both off the shelf and bespoke 360 degree feedback surveys, and surveys for
organisations such as engagement, customer, and training evaluation surveys. All with the
option to be branded with your or your clients logo.

Our online platform provides you with direct access to these products 24 hours a day and
our experienced technical and consulting teams are available and happy to provide support,
advice and guidance on using or creating the tools that will best match your needs.

Getfeedback partners are also given access to our secure partner area where they can
access guides, manuals, and advice on the tools and services we offer.

Alternately we can provide you with your very own assessment platform and help you to
develop your own psychometrics tools and surveys.

Getfeedback are dedicated to providing our partners with the tools and support needed to
help them deliver impactful client projects and build their reputation and grow their
business.

Increase your opportunities through.....

...Psychometric assessment...

...360 degree feedback...

...Organisational feedback surveys...

...Fully bespoke assessment system.



The widest range of tests from the largest number
of suppliers on the market

With Getfeedback you gain direct access to tests from some of the biggest names in
psychometrics all in one place.
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Our simple to use testing platform, developed and refined for over 12 years, allows BPS
qualified administrators to set up tests and generate reports at the click of a mouse
from a single supplier 24 hours a day.

As experts we can provide help and advice on tools and many selection issues. We are
happy to provide you with as much or as little support as required to deliver your
projects.

Benefits of Getfeedback assessment system:

Direct 24 hour access to tests from a range of suppliers in once place

No annual licence fees or hidden costs — Simply pay as you go

Competitive rates

The options to send multiple tests from multiple suppliers via a single link —
improving candidate experience

The option to brand assessments, reports and create branded test centres

Advice and support from our friendly team to help you find the right test to suit your
clients needs

Access to our partner portal containing test manuals, sample reports, and advice
and guidance on the assessments we offer



Leading edge off the shelf and bespoke 360
feedback surveys

Our 360 degree feedback surveys have been designed with flexibility in mind. We
offer a range of off the shelf 360 surveys that can be easily branded with your own
logo and offered as part of your service to your clients. Alternately we can host or
help you to develop a survey that is bespoke to your own or your clients competency
model for direct administration from our simple online platform.

We switched to using Getfeedback for 360 as
having worked with them previously I already
had high trust in the service they can provide
in terms of the robustness and reliability of
the technology, quality of the product, the
fact that they’re constantly developing and
improving it, and the responsiveness of the
service. | know if | have a question or a
problem I'll get a quick answer and a 'can do'
approach.

The system is intuitive to use and the pricing
structure allows me to include a Lift--branded
360 service without it costing an arm and a
leg - like Getfeedback says, you only pay for
what you use.

Katrina Wray
Lift Consultancy

Our standard individual reports have been designed around a development
workbook, based on best practice to really drive behavioural change. The reporting
output is a great place to start when looking at what tool would best fit with what
you are trying to do. The development structure of our standard report as well as
data displays such as the Johari window and spider display of competencies are really
useful to frame development conversations.

The customisation available to our tool ranges from a fully bespoke, questionnaire,
processing and report to just updating logos and colours on one of our standard
guestionnaires.

Benefits of our 360 feedback services:

* Direct access 24hours a day to a range of ready to go 360 feedback surveys
designed for a range of levels, roles, and industries

* Survey and report branding to provide a fully integrated client experience

* Option to host bespoke surveys based on your own or client competencies

* Bespoke individual and group reports tailored to your needs

* Large database allows for benchmarking

* Partner rates below our listed prices with discounts for high volume users



Secure and reliable organisational and customer
feedback surveys

Getfeedback’s survey and assessment system can be used to host and distribute
organisational feedback surveys .

Surveys which can be delivered via our platform include:

* Employee engagement

* Customer satisfaction

* Training needs analysis

* Event and training feedback
* Bespoke surveys
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Our user friendly and secure survey system means that it’s as easy to send out a
company wide engagement survey to 50,000 people as it is to deliver an event feedback
survey to 10 people. Our system makes it easy to collect and store information
anonymously ensuring you can provide a service your clients and their employees can
trust.

Our user friendly reporting system also makes it easy for you to cut analyse the data
and break it down by demographically to give your clients insightful information at the
right levels

Benefits of our organisational feedback surveys:

*  Secure and reliable technology

*  Flexible survey platform can host a variety of feedback forms and question types

*  Secure server ensures respondent date protected and meets confidentiality
requirements

*  Scalable technology allows for large scale surveys to be delivered as easily as
smaller intimate surveys

e System compatible and able to support multiple languages

*  Simple report system allows you to manage and analyse data effectively

e Support available from our expert consultants to help you design surveys or analyse
the results



Bespoke tailored assessment platform for hosting
your own tests and surveys

Getfeedback’s assessment and survey technology is used by some of the worlds
largest test publishers and consultancies to host and deliver their online
psychometrics and surveys. Our system is proven to be secure, reliable , and capable
of handling high loads of activity and is recognised by our clients as one of the most
user friendly systems on the market.

"Thanks for all the expertise, patience

and flexibility from the team at

Getfeedback on the customization

work for this project. | have to say

that you guys are probably the most

@ - effective IT service providers I've
— worked with."

Loh Yu Xing

Talent Assessment Consultant

Pearson Singapore
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Supported by our highly skilled technology team, we understand the intricate of
developing hosting online assessments including:

* Accurate scoring and norming of psychometric assessments

* Item response theory

* Confidential candidate data storage

* Norm group development

* Integration with third parties such as Applicant Tracking Systems

We can provide the technical expertise to develop, host ,and deliver your
assessments and surveys to your client base.

Benefits of our assessment and survey platform

* Developed and supported by experts experienced in developing hosting online
psychometrics and assessments

* Trusted reliable technology used by global test publishers and consultancies

* User friendly interface for simple assessment administration

* Easily intergratable with existing systems



Partner levels

We accept that every organisation is different and the needs will change from project
to project and we are happy to support partners in the best way to suit them.

Regardless of your level of use, Getfeedback will provide you with great service and
support every step of the way and all partners have access to our partner resources
area where you can access additional information such as assessment manuals, norm
data, user guides, tutorials, and sample reports as well as other useful information to

help you.

We have a range of options to get you set up depending on your likely level of usage
and requirements. Once your account is set up there are no ongoing license fees or
annual costs, you simply pay for what you use on a monthly basis. Details of our set
up options can be found below:

Set up
option

Usage description

Set up cost*

Option 1 For users requiring access to tests and £250 for account set up
surveys on an ad hoc basis with little or  and training. Includes £250
no requirement for survey or report of system credit**
branding and no bespoke surveys or
tests.

Option 2 For users looking to use test and £500 set up fee includes
assessments regularly requiring some system training, £250
branding. system credit** and 3

branded surveys or
assessments

Option 3 Regular user using a range of £1000 set up fee includes
assessments and surveys on monthly upload of one free bespoke
basis. Partner has a range of branded 360, or 3 branded online
or bespoke products available on the test centres including
system in regular use. branded assessments and

reports where possible,
and £500 system credit**

Technology Has their own bespoke test and survey POA

partner platform hosting their own

assessments and surveys.

*Terms and conditions apply
**System credit is valid for 12 months from date of account setup




One system...

...hundreds of recognised psychometrics...

...360 feedback surveys for all levels...

..bespoke and branded options...

..competitively priced...

...support from experienced advisors...

...With 24 hour access.

Become a Getfeedback partner today

Want to gain access to our range of tools and services to support your business?
Contact one of our partner specialists today to talk about how we can support your
business.

Call us on 01491 845 536
Or
Email us at partners@getfeedback.net



